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Abstract

This discourse analysis aimed to investigate the diffeeembji and its pragmatic illocutionary forces as useanessenger
chats. The study utilized the qualitative content approaddentifying the different communicative uses of the emoji as
reflected and as used in the context of online discouités.explores the different signs and symbols in the foiremoji used

by interactants in their computer-mediated exchange of dseourData revealed that the different symbols orjientioat
represent the current state of being as used by irdetaéh their messenger chats are: church, sick emajbidn@onfused,
sad, crying, in love, like, wave, shocked, halo, boreslegpy , and birthday emoji. The different linguistic functiceftected

in the use of emoji are: expressive, interpretatiektional, politeness, emphatic, structural and refedefuthctions. In terms

of the illocutionary force, the illocutionary acts argpmessive, representative, directive and commissimojis are what the
modern times has to offer a different set of languades. Farticular language, however, is in its infancy stag still needs

to be studied, and understood. Based on the results gateerefik are flexible types of languages that can either suo
existing one by making more palatable on the online commuwritit will become the language itself in some cases.
Nevertheless, the studies regarding these modern signs mbdlsywill prove to be fun, challenging and beneficial as it
constantly changing overtime by the course of technology.

Keywords: Linguistic functioneemoji, discourse analysis, messenger chats

1. Introduction

With the prevalence of 2century technological innovation, computer-mediated disepis a new trend of
communication. People from different walks of life uséedént online platforms, which in one way or anottaailitate the
communication process despite of time and geographicalatifferHowever, there may be difficulties when people try to
convey their emotions, display sarcasm and conwesrtain mood through text-based messages (Rupar, 2018). To address
this, emojis have been widely used by Gen-Z learnersein diaily online interactions (Al Rashdi, 201Fhese emojisas
attached to messages, though not written nor spoken,tedwveyuistic meaning (Poulsen et. al. 2018).

According to Davis and Edburg (2018), the word emoji is actually from the Japanese language which means “e-
mo+ji or picture-writingeharacter”. With technology, it provides us with semiotic resources that provide us convenience on
the social media platform to further explain our inims with minimal effort.

Unlike with faceto-face communication that a wide variety of functionalbatmand nonverbal tools are used to
facilitate the attainment of the communicative goatmputer mediated discourse such as forum, blog and chagimags
make verbal communication incomplete due to absencepshsegmental features and make it even impossible tevachi
smooth and successful communication. Lupyan and Dale (2016}e@gbat there was a gradual decrease in the use of
text-based slang, suggesting that emaojis are repladinigmictions served by text messages in recent years.

Alshenqgeeti (2016) claimed that various studies have showimt¢heasing usage of emojis and other digital
images that raise viable questions if these signagehedtdo messages have the potential to either be an iemerg
language rising along with the digital age, merely a t@mdng digital native youth with their new-fangled gadgets, or
possibly degrading and devaluing the existing language ahdidléd lead to a single functional language.

Undeniably emoijis in this digital era, have been increasingly populdrpovide a unique way to express différen
emotions but even though these emerging facilitateaatien in text-based interaction, improper usage of thiges say
lead to misunderstandings turning into arguments or offendirngeethe worst case may lead to serious legal stakéds, suc
as a mishap between an innocent text misinterpretedasially offensive message that may be sued for sexualmardss
(Goldman, 2018).

Emojis, as used to supplement messages, should be dormautithn since it would also risk both the sender and
receiver of the message in an online platform of tegetdanessages where no intonations and paralingusiés @available
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to facilitate the communicative event (Rupar, 2018). It ishis teason that the researcher pursued this study in order t
explore the different emojis and its pragmatic fumdias used the in messenger chats of digital native armhtobute to
the body of knowledge in the field of socio-semiotialgsis.

1.1 Theoretical lens

Linguistic Functions of Emgjis

a.)

b.)

c.)

Expressive Functions

One of the most natural and obvious functions of emoji, lzefore them emoticons, relies on
their ability to bring CMD closer to oral communicatiby mimicking paraverbal cues, such as facial
expressions and gestures. Expressive emoji allow speakensyey emotions in a conversation or to add
emotional value to verbal content. These emotioasrapped directly onto physical expression (Dresner
& Herring, 2010): happiness can be 19 expressed with a “smiling face” emoji, anger with an “angry face”
emgi or support with a “raised fist” emoji, for example (Schneebeli, 2017).

Interpretative Functions

In faceto-face conversation, non-verbal cues like facial exppassand laughter are not only
tools for expressing emotions, but also for altering teaning of a message. In CMD, interpretative
emoji replace these features and work as indicatmiow a sent message should be understood by the
receiver (Herring & Dainas, 2017). Some researchers state that interpretative emoji act as “tone” modifiers
(Cramer et al., 2016), in opposition to expressive emoji which affect the “mood” of the message. These
emoji guide the interpretation of a message, and bygdiiis they can help clarify the intention of the
speaker and eliminate potential misunderstandings betwglocutors (Amaghlobeli, 2012).

Relational Functions

Emoji can also be used to maintain and manage relationsbipgen CMD speakers. Like eye-

contact or laughter in fade-face conversation, they can have a phatic role amkl amindicators of closeness
(Marcoccia & Gauducheau, 2007) or markers of familiarity betwesers (Spina, 2018). Messages
accompanied by emoji are perceived as more pleasant aligpks/ing a higher level of intimacy (Janssen et

al.,

2014; Tang & Hew, 2019). But even though they can be aefficient tool for increasing intimacy in

digital relationships, research has shown that reldtien®ji used in already intimate relationships (e.g.
between romantic partners) do not have the same effedtifiRes et al., 2017).

d.)

Politeness Functions

Another function of emoji concerns their capacityvrk as linguistic hedges, according to the
politeness theory introduced by Brown and Levinson (1987). kwsiby the concept of face introduced by
Goffman (1967), they analyzed the conversational strategéek hysspeakers to weaken potential face-
threatening speech acts (e.g. request, order, criticismyelssagnt, accusation). One of these strategies is
the addition of lexical softeners, or linguistic hedgesa message: words and expressions, such as please
or maybe, that mitigate the threatening value of a spaeictMarcoccia and Gauducheau (2007) identified
emoticons used with the same purpose as these linguistic hedges and called them “politeness emoji”.

Emphatic Functions
There are two different manners in which emoji can haveraphatic function. First, emoji can
emphasize an emotion or a stance that has alreadyelxpeessed through the verbal content of the

message. By “mirroring” the emotional content of the message in a redundant way, they reinforcaltev
(Amaghlobeli, 2012; Schneebeli, 2017).
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f.) Structural Functions

As mentioned, emoji sometimes play the same role astpation marks. Early CMD researchers
compared their structural function to that of laughtefaiteto-face speech, because laughter is able to
“punctuate” oral conversation (Provine et al., 2007). Emoji are often found in final position of messages,
similarly to full stops (*.””), and can be used to indicate the end of a message. To a lesser extent, emoji can
also be used between clauses inside a single message (M&kdshima, 2007)

g.) Referential Functions

Referential emaiji, also called representational emojil{iBenger & Pappert, 2019), are emaji
used as referents of the concept that they repredesy. dan be used as substitutes for a word that they
refer to (Amaghlobeli, 2012; Cramer et al., 2016). |

Speech Act Theory

Speech act theory (Searle, 1968; Searle and Searle, 1968; $8@6) views human utterances not just as
stating propositions but more of a way of getting thingsedwith words. In other words, the theory is the
concept of act that explains how speakers use language ieveadhtended actions and how hearers
comprehend intended meaning of what is being said. Speetieacy was initiated by J. L. Austin's (1962)
idea of performative utterances that grounded on thewfirlty idea: The basic units of communication have
locutionary meaning (the literal meaning of the utteraimoguistics), illocutionary meaning (the social
function or the anticipated force of the utterance), perdbcutionary force (the actual effect produced by the
utterance in each context-on the receiver). Searle (1976ifiemd#tocutionary acts into five categories. They
are representatives (or assertives), directives, coshress expressives, and declarations.

1. Representatives: refers to the act of expressingf bmich as asserting, explaining, claiming and
reporting.

2. Directives: refers to the act of expressing desioh s1s requesting, advising, suggesting, commanding,
guestioning and ordering.

3. Commissives: refers to the act of expressing intergimin as promising, threatening, offering and
refusing.

4. Expressives: refers to the act of expressing emosionls as apologizing, complimenting, thanking,
blaming and praising.

5. Declarations: this illocutionary act does not expess emotional or psychological state but involves
act such as declaring peace/war, hiring/ firing someone drf@h or naming a candidate.

1.2. Research Questions
This study sought to answer the following questions:
1. What are the different emojis used by Gen-Z studentsinthessenger chats?
2. What are the different linguistic functions of em@sused in messenger clrats
3. What are the illocutionary forces of the emoji as usdtié messenger chats?
2. Method

2.1 Research Design

This is a qualitative study employing discourse analysiteseribe and analyze the different illocutionary
force committed by participants in using emojis in theirsseager chats. This discourse analysis allows the
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researcher to thoroughly analyze the gathered linguistigpoca and distinguish the pragmatic functions of the
emojis and how these affect the meaning of the uiberan a computer-mediated exchange of discourse.

Samples of everyday conversations on the Messenger whatsanalyzed using Searle’s Speech Act
Theory in order to extrapolate the role of these emgrgigns in the advent of digital advancements on the
attainment of the communicative goal in casual ang daline conversations.

Discourse analysis, as a linguistic approach, seeksvéstigate the different functions of language in
creating meaning in communication and how these meaniegs created specially in the use messaging
applications and in the use of different emojis while engagina communicative event. This further elucidates
how these emerging ways of expressing emotions and eliagargentions alter and affect the intended messages
to convey towards another participants in the conversation.

Essentially, this also explores how emoji helps thedee of the message intensifies his intentions to
create a cohesive and coherent communication.

2.2 Research Materials

This qualitatve-discourse analysis study utilized the authentic exchahgessenger chats which utilized
the different emojis of the application. In order to davbroader understanding of the study, different individual
were asked as source of the research material. Usilylcdaversations with emojis as way of expressing and
elaborating the messages were treated as data of the Bhade linguistic corpora will be treated for analysis
extrapolate the different illocutionary forces committgd participants while engaging in a computer mediated
discourse. Fourteen (13) samples were used as bases of tedghibialinguistic functions and illocutionary forces
of emojis as used in sample exchange of discourse.

2.3 Data Collection Procedure

The corpora that were collected for analysis are coresidercondary data since these are the exchange of
conversations between users of the Messenger chatamplicWolf (2016) stated that any information that has
been obtained by others from any public domain ismefeto as secondary data. It's usually free or inexpetwsive
access, and it can provide a strong foundation fooagging research if you know where to seek for it and loow t
assess its value and usefulness.

Primarily, the researcher sought the authorization g@pdoaal of the senders to make use of the daily
exchange of conversations as linguistic corpora. Thetedl@orpora were meticulously classified accordingsto it
pragmatic functions and were thoroughly explained to att@mpurpose of the study.

2.4 Data Analysis

Data analysis as it entails, refers to the processaing deductions from the linguistic corpora gathered.
This could be done through analytical and logical argumenmectmnize the patterns, connections, or themes. The
researcher examined and made an evaluation of the canwessasing emoiji to identify the different illocutiary
forces committed by participants in the use of emoji wirilgaging in their casual online conversations.

Kamalu & Osisanwo (2015) argued that discourse analysis is reaattaith more than just the study of
formal characteristics of language; it is also concerntdvow language is utilized in social and culturalisgt.
As a result, discourse analysis investigates the letiwden language (written, verbalconversation, structured
forms of discussion) and the settings in which it is ermrgaloy

In order to exemplify the different speech acts committed bgessn discourse analysis is used for
comprehensive data extrapolation. The results were statdiér to answer the question of the study. Generated
explanations in the selected examples in the convemsatimessenger chats were provided in order to find out and
to highlight the different emojis used and how these affeatdbese of the computer mediated discourse.
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Shown below are the different emojis and their cornegdy illocutionary force and intended meaning as

3. Results
used in the conversations.
Table1l: Emgjisand its pragmatic Functions as used in computer -mediated discour se
Emqji Linguistic Functions Illocutionary Force
.—i’i\.— Referential Representative
1. R .‘. il
== Expressive Representative
2.
3 \«;{// Interepretative Expressive
Expressive Expressive/Commissive
4.
N Expressive
X} Politeness
5 -
Zz Referential Expressive
(=24
6 ‘-\.%h .r
—— Politeness Expressive
©
N
7.
Expressive Expressive
[ \
e[. 1
8. —
Politeness Expressie
N Structural Expressive
10. o
‘;O Q;V" Expressive Expressive
1, A0
| /@?‘ﬂ Relational Expressive
R S 5
12.
Expressive Expressive
5’ l\
13.
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The discussion of the results is arranged and presentertiaccto the six (6) classification of the linguistic
function of emoji namely: Expressive, Interpretativeléfonal, Politeness, Emphatic and Referential. Fudiseussion is
made basedn Searle’s classification of lllocutionary Acts which are representative, egpive, commissive, directive and

declaration.

Linguistic Functions of Emgjis

1. Expressive Function

Sample 1: Sick emgji

No problem, Sylva. What's
the illness? o

In a computer-mediated discourdbe natural and obvious function of emajis is to mimic
paraverbal cues such as expressions and gestures. Bapesssjis allow interactants to convey emotions
in messenger conversations or to add emotional valuertzal content. These emotions are mapped
directly onto physical expression (Dresner & Herring, 2010).

As exemplified in the sample messenger chats, we sagdansttexting his classmate that he
would not be able to school within that day, includingick emoji at the end of his sentence. According
to Kannan and Shreya (2017) emojis represent numerous ementidreven phrases. Based on how weak
the emoji looks and how he has his mouth covered inditedethe person is experiencing an iliness.

While emojis may be easy to read, such as the exathglesick emoji however, is ambiguous
which according to Goldman (2018) that ambiguity of theseism@y lead to misunderstanding. But the
emoiji clearly means that the sender of the emajiithout a doubt, sick. Telling it as a state of being thi
emoji as used in the conversation is an example ofrétimg a Representative Illocutionary act.

Sample 2: Morbid emgji

Hey, Babe, I've got a joke for |
you! Wanna hear it?

Sure, hit me

If an old man and a child

come near your car, what
will you hit?

Probably the child. Why?

Idiot! You should hit the
BRAKE.

HAHAHAHAHAHAH @

Hahahaha, good one

WWw.ijrp.org



Russel J. Aporbo / International Journal of Research Publications (IJRP.ORG) f.\ JJRP'ORG

ISSN: 2708-3578 (Online)

7

In this example, it is observed that both conversatiohd & morbid and offensive joke.
According to Wibowo et. al (2017) the emoji set that barrier and simply was giving out the sign “did you
get it”? and changed the impression of that offensive joke to the other person. dimeji served as a
supporting role in that message in keeping that ipkejoke and not an insult (Ptaszynski et al, 2011)

The use of the morbid emoji in the sample chat caclésgsified as Expressive lllocutionary
force as it manifested a joke or humorous banters. Tiierely shows that both participants of the
conversation have mutually understood that the watlbt! ” is used as expression of immense joy and
not the other way around as it is manifested in lihis “Hahahahaha, good one!” as the receiver’s
response to sender’s joke.

Sample 3: Sad emgji

I'm sorry babe &3, | fell
asleep last night. You
know | had to take care of
my thesis, right? I'm sorry

&/

As shown above, the use of the sad emoji shows ragdesincerity for the mistake that has been
committed. Emojis are, according to Alshengeeti (2016), wselisplay the tone, intent, and emotion of
the sender. The use of the emaji in the situation dsuprto Kannan and Shreya (2017) was it made the
conversation more emotional and interactive which eobd the online conversation. Unlike the other
one, it lacked emotion and resulted in a negative resgonthe other person.

It is evident that the exchange of messenger chats indibatds/o processes that an expressive
emoji can function in a computer-mediated discourse. Expeessnoji are able to indicate that the
emotional state of the speaker whens ending the meédéayeoccia & Gauducheau , 2007). Expressive
emoji work as “indicators of affective states” (Dresner & Herring, 2010; Na’aman et al., 2017) as
ill ustratedn this line “ I'm sorry babe ® , | fell asleep last night. You know | had to take careyofimasis
right ? I'm sorry ®.

This response of the receiver also exposeértiotional value of a message even is no emotion is
present in theerbal part of the text (Cramer et al., 2016). In this case, emoji play the role of “indicators of
stance”, showing how a speaker stands in a conversation (Schneebeli, 2017). In the same way, they can be
used to react to a previous message in a conversatitmacsituation, as expressed in tive “Fine, I’ll
kept it slip this one time. Let me help you th&his response as reaction the sender’s apology towards his
girlfriend is an example of a Commissive lllocutionaryt adhere the receiver made an offer or
commitment that she will help the sender in doing hisshes

Sample 4: Sad emgji

Darling! What happened to
you at school? You looked
sad back there?

‘_Mlysteacheriaqneunced\t‘hgi '
result of our departmental
exam yesterday. &

WWw.ijrp.org
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Another example of an identical situation with the useewofoji and the other does not.
Observably, the conversation on the left is more deable as the person expresses concern due to the
display of the unhappy emoji being used indicating thasitivation at school was negative. According to
Ptazynski et. al. (2011) and Alshengeeti (2016) that ceetaiojis act as supportive roles in text-based
communication will enrich the sentence by providing hifisnootions from the sender.

The response of the receivéMy teacher announced the result of our departmental exam
yesterday®” is clearly an expression of disappointment that the leenetable to pass the departmental
exam administered by his teacher. The emoji expressiagsatsadness explicates that this utterance is an
example of Expressive Illocutionary act.

2. Interpretative Function

Sample5: Morbid emgji

Nope, sorry, no idea, sis

o2

L5 S

I~ A ([~ o

| swear! | have no idea

It also wasn't me, | was at
my room

In faceto-face conversation, non-verbal cues like facial exgioes and laughter are not only tools
for expressing emotions, but also for altering the nmgpof a message. In CMD, interpretative emoji replace
these features and work as indications to how a sersageshould be understood by the receiver (Herring &
Dainas, 2017). Some researchers state that interpretative emoji act as “tone” modifiers (Cramer et al., 2016), in
opposition to expressive emoji which affect the “mood” of the message. These emoji guide the interpretation
of a message, and by doing this they can help clarifyirtteation of the speaker and eliminate potential
misunderstandings between interlocutors (Amaghlobeli, 2012).

The messenger chats show how the presence of an eampjinfluence the interpretation of a
message: the “grinning face with smiling eyes” emoji suggests that the speaker does not believe the receiver’s
response‘Nope, sorry, no idea”. The receivers’ reply “I swear! I have no idea. I also wasn’t me, I was at my
room” IS an utterance emphasizing the she was not regporsi stealing some cash. The single emoji
repeatedly used by her sister can be interpreted as shgetting blamed for the stolen money. Spina (2018)
refers to such emoji as pragmatic markers, as they allow users to “infer contextually appropriate meanings in

text”, in the same way as the “contextualization cues” in oral discourse, as theorized by Gumperz (1982).

From the perspective Sfkarle’s lllocutionary acts, I swear! I have no idea. I also wasn’t me, I was
at my room” can be classified as Representative as it used by teevee in asserting that she was not
responsible of the stealing his brother’s cash.

WWw.ijrp.org
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3. Relational Function
Sample 7: Birthday Emoji
Happy Birthday “ & 71

; Awww. You temamb,ered;
thank you. Would you mind

comin’ later? I'm havin'a
party

Sure! | would love to &

One of the functions of emoji in a computer mediated wiEm® is to manage and maintain
relationhips bewteen interactants. Emoji also have &icptae and work as indicators of the degree of
familiarity like an eye contact or laughter in a fdodace concevrsation ( Marcoccia & Gaudecheau,
2007; Escouflaire, 2020) or markers of familiarity betweesrai§ Spina, 2018; Escouflaire, 2020).

In the exchange of messenger chats, the greeting of Speaker 1 “Happy Birthday, with emoji of a
cake and ribbons, created a vibrant atmosphere of thiedagtaelebration. Messages accompanied by
emoji are perceived as more pleasant and display a Haetrof intimacy (Janssen et al., 2014; Té&nhg
Hew, 2019; Escouflaire, 2020). Emoji act as used in thidise supported the sentence of Speaker 1
(Ptazynski et. al. 2011) and (Alshengeeti, 2016) making his greetiogs colourful and livelier with all
the celebratory emaiji being used.

In the parlance of illocutionaty acts, this birthday greeemoji functions Expressive speech act
as it connotes a happy greetings on &ame’s natal day.

Sample 8: Wave emoji

( \\\\\\f (
W

I'm fine, how about you?

=

This another example of the relational function of the emoji as the “wave emoji” basically saying or
greeting the other person. According to Kannan and Shreya (20d Hla@mi (2017) that the use emojis
make numerous activity and phrases, and in this particulan@&athe wave emoji is an icon of a hand
waving to someone meaning it is greeting someone or saying “hi” or “hello”. This essentially means that emoji
can have an “economizing” phatic function, when they are used as a tool of maintainiogversational
connection between interactants when words are ndttoseitiate the conversation (BeiBwenger & Pappert,
2019)

Sending this “wave emoji” can certainly be interpreted that the interactant 1 initiates the computer-
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mediated conversation (Kelly & Watts, 2015). The reph, how are you” by the other participant of the
discourse also signifies that she is available to désand talk anything about them.

4. Politeness Function

Sample 9: Like emgji

About what happened
yesterday, are you still
angry?

| see, again, sorry about
what happened yesterday.

Here we have the “like” emoji, a widely used emoji that can either show satisfaction or
discontentment. In this example it shows and indicates thtetperson is, indeed, alright from the
occurrence yesterday and follows up with a like emoji aetitk of his sentence to solidify that nothing
was wrong with him. However, his friend does not believe ligmand still apologized, he misinterpreted
the emoji and thought the like was a facade to hideumjger which according to Goldman (2018) that
failing to understand emojis and their meaning maultée misinterpretation. It is important for us to
know what these emojis mean since failing to do soldveesult in misinterpretation (Bosch & Revilla,
2018).

It can also be interpreted that this emoji also funstias linguistic hedge or politeness strategy as
introduced by Brown and Levinson (1987). Emoji can be takenoasersational strategy used by
speakers to mitigate the potential damages it may caute tpositive or negative face wants of the
interactants. Marcoccia and Gauducheau (2007) identifiedamstused with the same purpose as these
linguistic hedges and called them “politeness emoji”. Many researchers also explored the use of emoji as
linguistic hedges or politeness strategies in computer- teeld@discourse. Skovholt et al. (2014) found
emoji used to soften various types of face-threatenitgyia@ corpus of workplace emails, while Alden
(2019) investigated their presence in online discussion forums.

In example above, the like emoji accompanied the respVigee, don 't worry about it. I'm ok.” to
the question of interactant “Ubout what happened yesterday, are you still angry? can make the speech
act less threatening towards the positive face-wartteedhteractant 1.

The use of like emoji as response to the question “About what happened yesterday, are you still
angry?” is an example of Expressive stating that the speakereashat everything is fine between him
and the other participant of the conversation.

Sample 10: Halo emgji

Thank you for everything.

A_I\‘Nays happy to help, buddy

4

This is a “halo” emoji, the halo represents the kindness being shown. According to Wibowo et.
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al. (2017) that people would generate impressions with existiognation, and in this example he
used his previous act of kindness and created this messdage ¢qual to his act of generosity. It
displays the innocence of simply helping another person bhinggy and asking for help another
time would not be a bother. According to Hakami (2017) thajieemresented kindness,
compliments to the halo being the most notable feature.

The illocutionary act manifested in this exchange of contierseé Expressive as the response of the
receiver expresses how pleased He elping his friend.

5. Emphatic Function

Sample 11: Crying emgji

| am so sorry for your loss

TS
v

| know, right? She could
have asked for help &

Emojis aren’t solely just for expressing love, it is also used show respect (Goldman,
2018). Observing the right picture, the first person gave dristbndolences but instead of
feeling sorry, that person reacted cold as she triedijtst to the feeling the other person felt,
which that person thought that she did not care. Propersiadding of meaning between these
emojis is important to avoid any misunderstandings (B&sBevilla, 2018).

Sample 12: Smiley emqji

Dude! Have you seen the
video | shared?!

Haha, yeah.. Funny (

Here is another smiley emoji but the difference betwthis and the other smiling or laughing
emoijis is that this one represents suppressed hatréuisIexample, the person is offended by the
other person as his reply was emotionless and cameaotastic. Ptazynski et al (2011) and
Alshengeeti (2016) stated that this emoji acted as a suppool®, where it was put at the end of a
sentence in order for the sentence to sound more dynamic.

Then, emphatic emoji can also strengthen the value hadr adentical emoji in a message
(Cramer et al., 2016). The analysis of data provided by Swittkeirtual keyboard software used on
Android and Apple devices) showed that all of the most esenbinations of emoji were sequences
of the same emoji, and that more than half of emoji bigrarigrams and quadrigrams are repeated
emoji (Medlock & McCulloch, 2016). In their paper on emoji as “beat gestures”, McCulloch and
Gawne (2018) stated that the emphatic role played by théitimpeof emoji was similar to the
emphasis generated by the use of repeated gestures to-face-conversation (for example, putting
your thumb up and moving your hand up and down adds empioati® positive value of the
thumbs-up). Just like verbal intensifiers (adjectives oedms), emphatic emoji only appear to work
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when linked to another unit which carries the emphasizddey whether this unit is a word or
another emoji (Schneebeli, 2017)
6. Referential Function

Sample 13: Church emgji

What're your plans this
Sunday?

Oh? Can | come with? It
beats staying at home being
bored

The “church emoji” is not a very common emoji but people use these types of emojis along with
the “house” and “school emoji” to quickly reply that they are in that particular location. As defined by
emojipedia.org, a church building is generally assodiatith Christian denominations for quiet prayer,
churches hold regular worship services, weddings, baptisthéunerals.

The emoji serves as a convenient alternative thawlsmahich conveniently is understood and
expressed (Xian Lu et. al., 2016). As observed in the conversatgiead of replying with the place or
being specific and telling the details. The other peisstead used a church emoji, to which his friend
then understands without further detail (Yakin & Totu, 2014).

In the sample exchange of conversation, the linguistictiiom of the church emoji is Referential.
This is also called representational emoji (BeiBweng&afpert, 2019), in which it is used as
referents of the concept that they represent. They earsdd as substitutes for a word that they
refer to (Amaghlobeli, 2012; Cramer et al., 2016).

This is another way of informing the other participanthef conversation that the sender plans to
go to church on Sunday,that this utterance, in the fornenodji, is considered as Representative
Illocutionary act. As defined by Searle in his Speech Bebtty, this illocutionary force is committed by
the participant of the conversation when he/she isesgprg the belief such as asserting, explaining and
reporting

Sample 14: Sleepy emoji

Yes, Food Wars!

It starts off where a young
boy dreams on becoming
a great chef like his father
and upgrade their local
restaurant.

z ZZ zZZ zZZ

Oh, well. There is also
Hellsing
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This is the bored or sleepy emoji, it is particularlgdisas shown on the example, to represent
boredom and as stated by Bosch and Revilla (2018) that emdjigsulis provide shortcuts of sentences
and phrases. Scrutinizing the example shows that thi§ emased specifically when the thing being
shared does not interest that person, and instead of ubimgch of sentences explaining why a person
does not like it. However, this is quite rude and may drager towards that person being too blunt on
the thing being shared. Improper and blunt use of emojisi@aayto sever misunderstandings (Goldman,
2018).

Sample 15: Confusion emgji

Sure! No problem, a
paradox is a contradictory
statement or situation
wherein when observed
carefully, it cannot discern
whether it is wrong or not.
It might even be both!

Oh.. Haha, sorry, I'll
explain it slower

This is an example of where the emaiji replaces a woadptirase and is understood as a word or
sentence like “confusion” and “too much info”. According to Wibowo et al. (2017) and Hsieh and Tseng
(2015), even though that it lacked structure or even wordsptbgsenvere enough to explain on how he
felt. But the most notable is “there is too much information” because of the present evidence such as the
previous long message from his/her friend.

7. Structural Function

Sample 16: L ove emoj

Goodnight, | ¢ u

" goodnight, |~ you too. @

Emoji sometimes play the same role as punctuation m&bme researchers of Computer-
mediated Discourse compared their structural function to ofakaughter in facae-face type of
conversationdecause laughter is able to “punctuate” oral conversation (Provine et al., 2007). The final
position of emaiji in chats is similar with full stopsdacan be interpreted as the end of the message.

The conversation is a concrete example in whictethaji replaces or is a perfect substitute for
the word-love. As stated by Wibowo et al. (2017) and HsiehTeaeng (2015) regardless of the words
used, emojis have the capability to explain itself whesd urrectly. According to Alshengeeti (2016)
emojis may be a new language trying to overthrow the cuaegtiage and leech of it until it becomes a
single functional language.
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To a lesser extent, there are emoji that are used értelauses inside a single chats ((Markman
& Oshima, 2007).These emoji are used to mark a topic inside the speakers’ conversational turn.
Sampietro (2016) observes that messages in which emoji @ocast never contain regular punctuation
marks suggesting that emoji are good functional substitutesofole punctuation marks in computer
mediated conversationghus, emoji can be considered as one of the convetoets in managing
conversations (Cramer et al., 2016). They function like fuation marks and can work as syntactic
markers inside a sentence or inside a message, signdifferent structural boundaries depending on
their position (Amaghlobeli, 2012; Spina, 2018).

In the parlance of illocutionaty acts, this heart oeloemoji functions as Expressive speech act
as it @nnotes a feeling of expressing the speaker’s love towards his receiver of the message.

5. Conclusions

As what the study has found out, emojis are what the mdithees has to offer a different set of languages.
This particular language, however, is not yet explored bymeasearchers and further studies should be conducted
to understand more their uses and functions. One Kiechoji may function differently depending on the context
and users, but these can certainly help users or speal@msviey the exact emotion of the message in computer-
mediated discourse. Based on the results gathered, emeoflexible types of languages that can either support the
existing one by making more palatable on the onlimanconity or it will become the language itself in some
aspects and contexts.

Nevertheless, the studies regarding these modern signsyarmbls will prove to be fun, challenging and
beneficial as it is constantly changing overtimeHh®y course of technology.

Refer ences

Alshengeeti, H. (2016) Are Emoijis Creating a New or Old Vidadguage for New Generations? A Socio-semiotic Study.
School of Arts and Humanities, Taibah University

Alshengeeti, H. (2016). Are Emojis Creating a New or Gklsl Language for New Generations? A Socio-semidtidys
Advances in language and Literary Studies, 7.6, 56-69.

Amaghlobeli, N. (2012). Linguistic features of typographic g#oons in SMS discourse. Theory and Practice in Language
Studies, 2.2, 348-354.

Beillwenger, M. & Pappert, S. (2019). How to be polite witlbjmma pragmatic analysis of face work strategies in an
online learning environment. European Journal of Appliedistics, 7.2, 225-253.

Bosch, O. J., Revilla, M. (2018) The Use of Emojis by &iials. RECSM Working Paper Number 57
Bowcher, W. L. (2018). The semiotic sense of contexthesntaterial sense of context. Functional Linguist, 5(5), 1-19.
Bryman, A. Bell, E. (2007) “Business Research Methods”, 2" edition. Oxford University Press.

Cramer, H., de Juan, P. & Tetreault, J. (2016). Sender-Intendetidagnof Emojis in US Messaging. Proceedings of the
18th International Conference on Human-Computer InteractidinMobile Devices and Services, 5609.

Davis, M., Edberg, P., (2016) Unicode Emoji, Retrieved fhitps://unicode.org/reports/ tr51/

Dresner, E. & Herring, S. (2010), Functions of the Nonbdkrin CMC: Emoticons and lllocutionnary Force, in
Communication Theory, 249-268.

WWw.ijrp.org



Russel J. Aporbo / International Journal of Research Publications (IJRP.ORG) ‘.\ IJRP.ORG

Inte escarch Public
ISSN: 2708-3578 (Online)

15

Eco, U. (1979), The Role of the Reader: Exploration in the Sesioft Texts, Indiana University Press, Bloomingtomst-i
Midland Book Edition 1984.

Eco, U. (1986), Semiotics and the Philosophy of Language. Indianeersity Press, Bloomington. First Midland Book
Edition 1986

Goldman, E. (2018). Emojis and the Law. 1128 Washington Law R@vigw93:1127]

Goldmark, A. (2014, March 19). Inside the Mind That Translatiethy Dick into Emoji. New Tech City. Retrieved 27
November 2019 from https://www.wnyc.org/story/emoji-mobykdidranslation-fred-benenson/.

Gumperz, J. (1982). Discourse strategies. Cambridge, En@am:

Hakami, S. A., (2017). The Importance of Understanding Emoji: Aestigative Study, University of Birmingham School
of Computer Science, Research Topics in HCI (Spring, 2017)

Herring, S. C., & Dainas, A. R. (2018). Receiver intetgiiens of emoji functions: A gender perspective. In Redireys of
the 1st International Workshop on Emoji Understanding/glications in Social Media (Emoji2018). Stanford,
CA

Hsieh, S. H., Tseng, T. H, (2015). The Effects of Ematicand Text-Messaging on Social Interaction: Playfulness in
Mobile Instant Messaging. National Chengchi Universityp@ia Taiwan.

Kannan, S., Shreya, N., (2017). Understanding Emoticons: Penteitil Usage Emoticons in Whatsapp. Artha-Journal of
Social Sciences 2017, Vol. 18o. 3, 49-68 ISSN 0975-329X

Marcoccia, M. (2000). La représentation du non verbal dansommunication écrite médiatisée par ordinateur.
Communication et organisation, 18, 265-274.

Marcoccia, M., Gauducheau, N. (2007). L’analyse du réle des smileys en production et en réception: un retour aur |
question de I’oralité des écrits numériques. Glottopol. Revue de sociolinguistique en ligne, 10, 38-

Markman, K. M. & Oshima, S. (2007). Pragmatic play? Some lges§inctions of English emoticons and Japanese
kaomoji in computer-mediated discourse, in Associatidntefnet Researchers Annual Conference, 8.

McCulloch, G. (2019). Because Internet. Understanding the ulew of language. New York City: Riverhead Books.

McCulloch, G. & Gawne, L. (2018). Emoji grammar as beat gestlProceedings of the First International Workshop on
Emoji Understanding and Applications in Social Medid. 1-

Poulsen, S.V., Kvale, G., Leeuwen, T., (2018) SpeciaklsSocial media as semiotic technolo§ggcial Semiotics, 28:5,
593-600, DOI:10.1080/10350330.2018.1509815

Ptaszynski, M., Rzepka, R., Araki, K., Moumouchi, Y., Regeaon Emoticons: Review of the Field and Proposal of
Research Framework.

Rodrigues, D., Lopes, D., Prada, M., Thompson, D. & Garfdloy. (2017). A frown emoji can be worth a thousand
words: perceptions of emoji use in text messages exchangiegenm romantic partners. Telematics and
Informatics, 34.8, 1532-1543.

WWw.ijrp.org



Russel J. Aporbo / International Journal of Research Publications (IJRP.ORG) ‘.\ JJRP .ORG

ISSN: 2708-3578 (Online)

16

Schneebeli, C. (2017). The interplay of emojis, emoticons a@&nbal’ modalities in CMC: a case study of YouTube
comments. VINM 2017: visualizing (in) the new media.

Searle, J. (1969). Speech acts: An essay in the philosdpéryguage. Cambridge, UK: Cambridge University Press.
Spina, S. (2018). Role of Emoticons as Structural MarkeFsvitter Interactions. Discourse Processes, 56.4, p. 345-362

Wibowo, M. R., Sangadah, R. A., Komala, E. S., Utomd3 A(2017). The Effect of Emojis on Person Perception. IBacu
of Psychology, Universitas Padjadjaran, JI. Raya Bandung-Sagé&aa. 21, Jatinangor, 45363, Indonesia.

Xuan L., Ai, W., Liu X., Li Q., Wang N., Huang G., M&)., (2016). Learning from the Ubiquitous Language: An
Emperical Analysis of Emoji Usage of Smartphone UserBICOMP '16, SEPTEMBER 126, 2016,
HEIDELBERG, GERMANY

Yakin, H. S., Totu, A., (2014) The Semiotic Perspective @&réd and Saussure : A Brief Comparative Study. The
International Conference on Communication and Media 201ZDNEE’14), 18-20 October 2014, Langkawi,
MALAYSIA.

Zlatev, J. (2018). Meaning making from life to languaddie semiotic hierarchy and phenomenoldgnitive
Semiotics, 11(1), 1-18.

WWw.ijrp.org



