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Abstract

This article reviews the history and guiding philosophy of Student Affais the last 65 years and analyzes how student
affairs services have changed over all these years and benefiteat $tadeing and development. It also describes the
values that guide the work of student professionals and the chedlémey still face. It gives an overview of the general
student affairs departments and the responsibilities and goals of thesjuoéds of the department. The results of these
studies on the successful integration of student learning with stuffains @are used to examine the challenges and
priorities for student subjects in the coming years.
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1. Introduction

Student affairs and student support are the services and support for studentsovabss in academia to
enhance student growth and development. Student Affairs is a large, complex Gietdpus activities and
consists of many departments with professionals from a variety of edatdtamkgrounds. Higher education
is a very dynamic place that faces unprecedented changes often. Relatedndjgsoiticlude access to
higher education, population diversity, increased need for technological inmsyatiew learning and
distribution systems, and a growing number of global interactions, exeaangd educational experiences for
students. The most notable challenges include rising costs of higher edwatidmcreased expectations
from employers, higher authorities, and students.

Student affair is all about students’ learning and success. Institutions are working hard to set their goal and
more engagement for their students’ success. The classroom is not the only place where students learn.
Students are involved in learning throughout the college experience, frorayttleeg enroll for their degree
until they graduate. Students get into good shape through differentlogitab teaching skills, by sharing
places of residence with other students, the leadership skills acquired to leddra stganization, critical
thinking developed by challenging academic work, and conflict management ldssonsn evolving
concept of identity make sense of their experience.

This article reviews the history and guiding philosophy of Student Affairs theefast 65 years. Th
article analyzes how student affairs services have changed over all these years ans! henefited student
learning and development (Rudolph, 1990). It describes the values that geideotk of student
professionals and the challenges they still face and the overview of the general $taugidepartments and
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the responsibilities and goals of the professionals of the department. The oéshkse studies on the
successful integration of student learning with student affairs are used to exhenghallenges and priorities
for student subjects in the coming years.

2. Literature Review
2.1 The History of Student Affairs

In higher education, there have always been student affairs services. dlseofythe department are
changing over the last 65 years according to the situation they face.firstt200 years of American higher
education, professors, tutors, and presidents served in the roletlgutesigned and implemented by student
affairs (Rudolph, 1990). Higher education is continuing from the colonial period; however, “student affairs”
did not come into consideration on college campuses until the 197@se1ih960s, however, institutions had
to confront race relations, sexual violence, drug, and alcohol abuse wathngther provocative issues, and
then they started hiring professional administrators to deal with those cenBgrthe 1990s, the ongoing
tradition brought a revolution in student affairs offices and departmemsged with managing programs,
residential units, cultural centers, campus safety, career services, and virtuallgraticsttacademic aspects
of campus life”. Tutors often lived with students and served as mentors and counselors (Blimling &
Alschuler, 1996).

In the 1960s and 1990s, during the verge of the progresadefra affairs, college students evolved from
clients to consumers. Before the 1960s, Dr, Geiger said that the college student’s role was that of a client,
seeking the expertise and knowledge of the faculty, a professor at Panies\y8tate University. But during
the 1960s and 1970s, the situation began to change perceptibility whdamtsactivists and certain
administrators made significant changes to their college’s curriculum, attendance policies, and examination
expectations. Furthermore, as the marketplace began to have a significantly gngatet on higher
education, there was enhanced competition for the ablest students, or an “arms race” for students, which
greatly promoted student @aumerism. “The competition for students, for good or ill, has bred
consumerism-- a reversal over the attitude from students as clients, fortuatiemtba particular university,
to students as customers who must be pleased with a variety of amenitiesupBoate dormitories to
shopping facilities that have little to do with actual education” (Blaum, 2002).

"What now mattered was an intellectual performance in the classroom is not a rebdeiob in the
dormitory or the village tavern" (Rudolph, 1990). During the secatfdotithe 19th century, when the role of
faculty in American higher education started changing, it began reflecting thenicdlof the German model
for higher education that emphasized the search for "pure knowledgejhtempirical research. As faculty
members became more productive in their research and scholarly work, they wareeitested in investing
in their students’ learning. "If the investigation was the principal aim of the university, then giving one's
energy to immature and frequently mediocre Students could seem an irfitaliepnt " (Veysey, 1965).

Dr. Cartwright (1998) who is a former president of Kent State University,aanddvocate of student
affairs and institutional collaboration to foster student success, stated thatitation-wide focus on student
success has become essential in today’s college/university campuses. The problems that students face in
higher education are one of the most fundamental and far-reachiitiggeBven ten years ago many staff in
the Student Affairs Department did not know about student life and their issuesjstidtors are now
working together in different departments to improve student life and thderaca experience of
undergraduate and graduate students. The academy includes but is not tim@edent issues and
challenges, security, crisis response, threat assessment, and emergency prepardiesporeiveness.
Management of students 'mental health problems has contributed to the expansion of traditional student
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affairs responsibilities for their accommodation, social and educationabprogng, and diversity education,
starting with their basic needs. These issues have made student affairs workfficoieashd are essential
with additional leadership in campus classification by student affairs professionals.

With the increase in diversity on the campus, new expectations, and competitidncadssed. Now
Colleges and universities are again thinking about who and how they will sbege Thanges are resulting
in the perspectives of student affairs professionals, which is especially importantufaversity service
enterprise and strategic planning, in general.

To deal with these issues, many colleges and universities had to hire a dean tuntéet service
specialists like the registrar and other similar positions who would monitbdianipline students for their
behavior outside the classroom (Boyer, 1987; Loy & Painter, 1997).|&thiso an increase in the gap
between students’ learning and growth inside and outside the classroom. Therefore, due to the irinréeese
student population index and the increase in students resting in extracumiivdies, one dean was not
enough for most colleges (Rudolph, 1990). In 1899, William Rainepdiaicknowledged the importance of
understanding student development and predicted the rapid growth offadigdthg on student issues.

In regard to the student can get the support he needs for hiswmassuccess, another step in the next
evolution will take place. At this stage the student will have his scientific studlyo e arranged in the near
future, either by regular trainers or by persons specially appointéuefpurpose, to study people in detail, or
That woman is instructed. This study will be done with a special mention afhhimcter, [...] special
mentioned his intellectual ability, [...] with special mention of the social aspect nhhise. This feature of
twentieth-century education will be considered the most important, and fifty years evififdle be as
prevalent as it is lacking now (Harper, 1905).

2.2 The Areas of Professional Competencies for Student Affairs in Higheafwlu

Higher education is an important component of cultural, social, economiqadditidal development in
today's society and has played an unprecedented role as a pillar of integramty daplding, human rights,
sustainable development, democracy, and peace. However, students often emjervatiiepre-existing
personal challenges or backgrounds, which led a significant effect on orgarakdteelopment as well as
student growth.

To be successful in the current higher education environment as well lzes futdre environment, ten
professional competency areas for student affairs educators were taken inderatina for professional
development, and the preparation of new professionals through graduatéssgjdCPA & NASPA, 2015).

A university is applauded when it can provide intellectual, social, and emotigdrs to its students. To
think about a well-featured Student Affairs Practice, which includes engagemesttideits in active
learning, the practice should be able to build a supportive and inclusive uwdtyinby encouraging
connections between students, faculty, and student affairs practitionezpsltstudents to develop coherent
values and ethical standards. Able to facilitate a systematic inquiry to improve studeimsttational
performances. By making students aware of the institutional resourcestheelipguitions to achieve their
mission and goal. ACPA (Association of College Personnel Administrators), and NASRPongdla
Association of Student Personnel Administrators) collaborated in the year 2009 tslestalommon set of
professional competency areas for student affairs educators in higher edutaed Joint Professional
Skills and Standards Task Force, from both the associations, analyzed nineteethomajoents prepared by
ACPA, and NASPA. The Council for the Advancement of Standards in Higher Edu¢e&#d®) then
proposed a framework that included ten competency areas. These ten professipettmoy areas provide
the layout of essential knowledge, skills, and dispositions expected of alltsafidéns educators, regardless
of the functional area of specialization within the field. While effectiveestudffairs practices require skills
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in many areas such as critical thinking, creativity, and verbal communication, tiseofisdll represented
under ACPA, and NASPA guidelines are intended to define student work and to pideict®n for the
future development of student educators individually and in both casesaiession.

e Personal and Ethical Foundations

Development involves knowledge, skills, and dispositions, and maintaining integrape's life and
actions. It includes a holistic and comprehensive standard of thoughtfubplenesit, critique, ethics, and
adherence to the promise of self-improvement and growth. Personal aadfoumdations come together
because honesty has an internal position that is informed through external gmidelines, care and
coordination, and people’s living experiences. The personal and moral foundation grows through a process of
curiosity, reflection, and self-authorship.

The underlying outcomes particularly emphasize awareness and understanding of one’s values and beliefs
related to the professional code of ethics and policy & personal well-being. Profsdévelopment of
advanced-level skills includes high-order critique and self-awareness, applicatiomsafry living and
professional practice, and similar benefits among modeling, counselingtheand.

e Values, Philosophy, and History

This field of expertise represents the foundation of the profession fraoch whrrent and future research,
scholarship, and practice will change and grow. The commitment to demonsisafeelth of expertise
ensures that our current and future practices are informed by an undegstrttim history, philosophy, and
values of the profession.

The advancement of basic to advanced levels of skills in this field involves thermaot from the basic
concept of VPH to a more complex understanding of VPH that has been appiedttice and then to the
use and critical application of VPH in practice.

e Assessment, Evaluation, and Research

It focuses on the ability to design, manage, critique, and use different AEBaabes and the results
derived from them, to practice AER processes and their outcomes, ahdp® the political and ethical
climate surrounding AER processes and uses in higher education.

Professional growth in these skills is characterized by changes from broadtandieg to application,
and then from small-scale applications focused on a single progratadyr to large-scale applications cut
across departments or divisions. Many advanced-level results are involeadiing the AER effort.

e Law, Policy, and Governance

These policies used in different contexts include knowledge, skills, and disposiétated to the
development process, application of the legal framework, compliance/policy isswkesinderstanding of
governance structures and their impact on one's professional practice.

The basic progress from foundational to advanced level skills reflects a shifidérstanding from a
critical application formulated primarily at the departmental level to an institutional level applith&b
focuses on a regional, national, and international context.

¢ Organizational and Human Resources
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This field of competency recognizes how student affairs professionalsgaisgnal strength and grow as
directors by challenging themselves to create new skills in staff selectionyisigmermotivation, formal
evaluation, and conflict resolution. Management of organizational discoursicspoand effective
implementation of strategies and strategies associated with financing, facility managemeraisifg,
technology, crisis management, risk management, and sustainable resources.

In addition to changes from comprehension to application, professioredbgment in these skills reflects
changes in the scale, scope, and accessibility of organizational resources.

e Leadership

This area of competency indicates effective knowledge and leadership skills.ighe tate of a leader in
leadership and the changes in organizations are both involved in the lgagesshss of individuals working
together to visualize, plan and influence changes and respond to broad-hastéderwies and problems
while working with students, student affairs staff, faculties, and communitybersm

Professional growth in this area of expertise encourages the critical applicatioovdéd#ge and the
leadership development and reflects among others.

e Social Justice and Inclusion

It is defined as both process and a goal that includes the knowledge,ssidlithe required setting to
create a learning environment that encourages equitable participation of studentgross; which
addresses and acknowledges the issues of oppression, privileges, and power.

Professional development in these areas of competence assumes that student edustatorderstand
oppression, privilege, and power before they can learn about social justice.

e Student Learning and Development

This area addresses the concepts and theories of student success and Téasnimgjudes the ability to
apply these theories to improve and inform students' affairs and teachinggzactic

This level involves a critical understanding of learning and development theories einde#inning
outcomes. The use of intermediate and advanced skills involves a greater applicationde variety of
programs and applications in increasingly large and complex spaces.

e Technology

This area of competency completely focuses on digital learning and the tool & lepghto enhance
students’ learning and development.

Professional growth in these skills is characterized by changes from understanttiegapplication as
well as benefits and leadership from the application.
e Advising and Supporting

This area addresses the complete format of providing advice and sugpdivittuals and groups through

guidance, feedback, referrals, and instruction. By developing self-knowledbesugaport strategies by
considering others’ needs, and well-being.
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Advancement of skills from foundation to advanced level involves the devetdpmof high-level
competencies for listening, addressing group mobility, managing conflict, eed,cand partnering across
the departments, and organizations.

3. Analysis

Building community consensus and relationships is an especially important aspettdent affairs
professionals. Community students should be encouraged to engage ipuhevelthrough involvement and
action plans that can bring community members together. So, studégsipoals must focus on students
who have a leadership attitude, and they can help bring the community togetheela students visualize
programs that can be applied to larger student organizations, inchyditgnatic planning, management, and
marketing programs through their engagement and contributions (201h8).

e Functional Areas can be considered to build a strong community

The students who volunteer and are involved in these activities can see themsedgpsrasible for the
programs they create, and participants in the programs may initiate charggromwn. If student affairs
professionals carefully discuss community development, they can ensureethaintimunity reflects the
desired values and learning outcomes. We can consider some of the functionalwheras these
participations could make a strong community. These functional areas cawige@hby the Student Affairs
department.

e Counselling

Most often the student affairs professionals are not trained or licensed coyrsaia@darge number of
them must develop the skills to help because of direct contact with stu@eutsseling can provide the
student with the skills to deal with the issues and to learn decision-making skitisthskills of counseling
help enhance the ability of student affairs professionals to create positive relpaarsth environments for
students.

e Advising

Counselors help students to learn to make the correct choices and respdesibiens as an
indispensable aspect of student affairs, from residential life and financial stgppareer services and health
services. It helps create different aspects of student affairs, from residential lffesaruibl support to career
and health services.

Many of the interpersonal qualities needed for helping skills in ternf®wésty, positive respect, and
empathy. However, through advising process, as opposed to the abhigptorequires a comprehensive
knowledge of the resources and options available to the college or universitystiitable solution for the
counselor which can help in student success.

e Assessment
Student assessment deals with costs, services, and programs that are incregsinglgtifior fairness.

There are some guidelines policy and staff decisions are provided to erthewquality of student services,
programs, and learning outcomes. Generally, the purpose of student asséssmeto evaluate a student's
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academic outcomes, but to gather the information that answers larger questions wisictadnay include
the queries for why a certain group of students has a lower percentage rateghatudtnts or why students
dropped out from the program, etc.

e Career Services

Career Services advises students on career exploration and make them athareesponsibility of
student affairs professionals employed in career services. They help stuéenify iciformation about
internships and current job opportunities. Often, career services prowénts with CV-writing skills and
summary critique, interview skills, and strategies for discussing pay and beMeftsimportantly, however,
student affairs professionals working in career services are skilled counselonglstudents identify their
career interests and identify their own strengths and choice of professionaltiigidsest match their
preferences.

e Multicultural Student Services

Multicultural Student Services department focus on supporting and integrating rizegirstudents in
higher education with the majority culture on campus. Student professionale/avkan the area create a
campus climate that combines welcoming and inclusive, cultural heritage and expoessirations for all
students, by connecting students to academic and community resourcleslpamgl students to represent the
complexities of the majority culture on campus.

e Orientation Program

Through orientation programs, Student Affairs Professionals can coordinatenamabje orientation
programs for first-year and transfer students that create a welcomimgnement for the students in higher
education. It provides all the information such as history, heritage, and expectafighe college or
university, where students are prepared to be responsible citizens orscdimgy introduce students to the
campus and community resources and provide information on hofisiggial aid, course registration, and
also meal options which are vital information for first-year or foreigdesits.

4. Conclusion

In the last ten years, the Student Affairs philosophy in higher educa®mrmerged extensively. Their
focus was primarily on student service or student development, which in theidaimieated the student
affairs profession but is now considered a complementary source of knevibedgproving education.

The role of student affairs in higher education is extremely complexyaraiic. History has shown that
students' careers evolved from student behavior and the need to atatizipcollege or university
administrative activities. Currently, student affairs professionals work in a vafigiyactical fields across
colleges and universities, providing academic advice ranging from admigsioascommodation and
residential life. The role of student-related professionals in shifting from &liration to education has also
changed. Student affairs professionals understand that there are several lasraingfand growth skills for
students outside the classroom. The main purpose of student subjectsaatéonoeaningful experiences
about how students develop intellectually, psychologically, and emotionally andlaémstudent
development. Key values such as caring, helping, equality and social justice infogmemarmonments
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where student affairs professionals strive to create the best conditions for stadeats and succeed. To
help students develop stable identities, values, conflict resolution skills, communicatiqrettiiial values,
and tolerance, student affairs professionals help students prepare for theig lifaleers, leadership, and
civic roles. Professional associations, scholars, and business literature connect with affaient
professionals and set standards for professionalism and required skillso@ditabwith teachers and others
will become increasingly optimal as student professionals seek to understagadcandage student learning
in new and innovative ways.
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