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Abstract

This studyis background by technostress experienced by mothers when helpirgrelsiudying
from home during the COVID-19 pandemic as a result of imghidi use electronic devices like cellphone
and laptop along with video calling application and othergs 3tudy aim to see the effeaftsocial support
and emotional intelligence on the technostress of mothkos helping child study from home during
COVID-19 pandemic. This research use quantitative apprdde scale used this study are social support
from Sarafino, emotional intelligence from Goleman tauthnostress from Nimrod. This study used sample
with criteria, mother who already married, have husbandchitdren who is attended distance learning at
elementary school first to six grade during COVID-19 pandentie. sample consist of 120 respondents.
The technique used samplings probability sampling, namely with purposive sampling. Bhigly test the
hypothesis with data analysis technique which is multipier regression analysis.Result show that social
support and emotional intelligence effect on technostrebstmé amount of effect is 33,7%. Next result is
social support effect on technostress but there is no effigetichnostress by emotional intelligence

Keywords: Social Support, Emotional Intelligence, firestress

1. Introduction

World is experiencing a huge health crisis, including Indonesia, wher8ARS-Co\2
virus or what is usually called COVID-19 is spreading rapitiys is also usually called a
pandemic. The impact of the pandemic has had an effect ouwarspects or sectors, one of
whichis educationSofar, the conventional education sector has always Uasses and fad®e-
face. Furthermore, during the pandemic, conventionatfaéece education was not possible,
especially with a large number of students. It is fearad ttis condition will cause the rapid
spreadof the COVID-19 virus. Thereforég reduce direct contact during the pandemic, discourse
finally emerged about school learning being carried ouhenli

Online learning is known as Distance Learning. The Minisf Education and Culture
assesses that during the Distance Learning period, pareets fg role in accompanying their
children to study from home. In this way, the rolepafents is the key to the success of online
learning. Parents are required to be able to guide chikluglying from home and be able to
replace teachers at school, so the role of parentshievéng online learning goals and guiding
children while studying at home becomes very importardar@&hi & Ayriza, 2020). However,
parents often face problems when helping and accompathy@ir children in learning activities
from home.

The problems that often arise and are faced by madlspesents who help children while
online learning are difficulties with pressure in using tetbtong difficulties in providing
supporting devices and lacktimeto accompany learning (Wardani & Ayriza, 2020; Susilowati
& Azzasyofia, 2020). This problem makes mothers who apeomy their children during online
learning feel a feelingf pressure from the environment that arises tdustuations that force
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mothers to use electronic devices, where there are rsuthd@ges so that mothers are forced to
relearn and understand the use of electronics to suppomlthe @arning process. The problem
of inability to use computers and work with computers/teatgyolwill basically cause stress
which is usually called technostress. This is in accarelamth the results of an initial study
conducted by researchenstwo mothers, where bothf them tendo experience pressuireusing
technology, both using hardware such as laptops and celiptem well as software, namely
messaging applications, video calling applications, vigkadking and editing applications and
others which ultimately trigger stress.

LiteratureReview

Technostress is defined as any negative impact on a#ijttkdeughts, behavior or
psychology caused directty indirectly by technology. Brod (in Kuo, Chen, & Yang, 2p8&tes
that technostress a condition where individuals are unatdeadaptto computer technology a
healthy and appropriate way. According to Nimrod (2018 itmpact and symptoms of
technostress itself are physical, such as increased hat®, cardiovascular disorders,
gastrointestinal disorders, insomnia, headaches, antbhal and menstrual disordénsvomen.
Meanwhile, mental impacts include irritability, apathyyirg quickly, decreased sexual desire
and even depression.

Referring to the explanation regarding the impact ohnestress above, of course
treatments needed regarding the technostress felt by the m@hewof the factors that influences
stress is social support. This is in accordance with pivéam expressed by Lazarus & Folkman
(in Hianto & Shanti, 2018) that social support is one source ittflmences the cognitive
assessment of stress that is pressing on the indivighich ultimately influences the way the
individual handles the stressors they experience. Apant that, accordingp Uchino, Cacioppo,
& Kiecolt-Glaser (1996) physiological responses that atise to stress can be reduced by the
presencef social support. This in accordance with the resutibprevious research which shows
that social suppodanprevent anxiety and reduce stress (Johnson & Jham&afitri & Hapsari,
2013). Weinert, Maier & Weitzel (2020) also found that in gensoalal support can reduce
technostress. Social suppirailso abldo encourage individual performaniceusing technology
(Mclean, Gaul, & Penco, 2022) showing that high levels ofakstipport help students to deal
with stress.

Apart from social support which influences stress, #agl that emotional intelligence
also influences stress. According to Yadav, Khanna, &I5i@2§16) that every individual is
different in dealing with stress. Individual differences ealihg with stress are influenced by
various factors, one of which is emotional intelligenThe term emotional intelligence was first
used in 1990 by Solevey and Meyer, which was then popularizégol®man. According to
Salovey and Meyer (2004) emotional intelligence is a saeiealligence related to a person's
ability to monitor both his own emotions and the eorgdf others, where he uses this ability to
direct his thought patterns and behavior. Furthermoré&en@m (2007) explains that emotional
intelligence is the ability to motivate oneself andvawe frustration, control impulses and not
exaggerate pleasure, regulate mood and keep stress fronziparahe ability to think and
empathize. Hargreaves, Fullan and T208)state that someone with high emotional intelligence
is able to manage feelings, handle stress, face faptimistically, and persevere in the face of
difficulties. In addition, emotionally intelligent individualgeaable to function well in the
environment. This individuas ableto understand eadabf his own emotions and use adaptability
well in responding to each negative stimulus (Barret, Spl&layer, 2002).
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Resear ch M ethodol ogy

There are three variables in this research, namelyalsstipport and emotional
intelligenceasindependent variables and technostestbe dependent variable. Social support is
attention, feelings of comfort and help received fromepipeople or groups, giving rise to the
feeling that a person has meaning to other people, sugelagfloved, cared for, appreciated,
respected and being pafttheir social network. Emotional intelligenisthe abilityto recognize
and understand one's own and other people's feelingsateaineself, control one's impulses and
survive frustration and other abilities that are ablegulate one's moab oneis free from stress.
Technostresis a formof disorder caused by the inabilittyuse new technology sualscomputers
in the right way which has a negative impachttitudes, thoughts, behaviarpsychology caused
directly or indirectly.

This research uses a measuring instrument in the foransoéle which aims to reveal
social support intentions, emotional intelligence and testnass. The first thinp dois conduct
a literature study on the theories used in the rese@ihen the researcher compiled a scale as a
measuring tool basemh the dimensions and aspeofsach variable. These three scales are Likert
scales. The three measuring instruments used are tla sopport scale based on the five
dimensions proposed by Sarafino (2006), the emotionaligeetie scale based on five aspects
by Goleman (2017), and the technostress scale badedr aspects developed by Nimrod (2018).
Researchers conducted a scale trial on 2 June 2022 he @022 on 60 respondents.

The results of the trials that have been collectedhame carried out for reliability and
discrimination tests on each scale. The technostreds tsted consisted of 24 items based on
aspects, namely overload, invasion, complexity and incluBiasedn the test results, there were
17 items which were statédhave good item discrimination power and this scale halibaitity
coefficient of 0.899. The second scale that was testedheasocial support scale with 30 items
based on five dimensions, nhamely emotional support, @jgfian support, instrumental support,
information support and network support. Based on the resulte dfial, there were 24 items
which were stated to have good item discrimination power this social support scale had a
reliability coefficientof 0.933. The emotional intelligence scale tested conisi$étel items based
on five dimensions, namely recognizing emotions, managmgtiens, motivating oneself,
recognizing other people's emotions and building reldtipss Based on the test results, there
were 20 items that had good item discrimination power avithliability coefficient of 0.853.

Sampling used a purposive sampling technique with the d¢kesdics of the sample used
in this research being mothers who had or are currentbgmnying children studying from
home during the COVID-19 pandemic who are currently at temeattary school level. Data
collection was carried out from 11 June 2022 to 27 Ju@@ @6th a total of 120 subjects. The
statistical analysis used this researcis multiple linear regression analysis. This multipteshr
regression analysis technique was used to determinattrg of the influence of social support
and emotional intelligence variables on technostregfor8 carrying out multiple linear
regression analysis, several assumption tests aredcamit first, namely the normality test,
linearity test and multicollinearity test.

Result

Researcherscarried out several assumption tests, namely normality tests and
multicollinearity tests. The first assumption testhie hormality test, which aims to test whether
in the regression model the dependent variable and dependent variable both have a normal
distributionor not. If in the normality test thetis a significance value > 0.05 then the distribution
can be said to be normal. The results of the normalitycan be seen in table 1
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Table 1. One-sample Kolmogorov-Smirnov Normality Tes

Unstandardized

Residual
N 120
Normal Parametersa,b Mean .0000000
Std. Deviation 6.02057237
Most Extreme Differences Absolute .075
Positive .061
Negative -.075
Test Statistic .075
Asymp. Sig.(2-tailed) .096¢

Test distributioris Normal.

Based on the table above, it can be seen that thifiGagce value obtained is 0.096, so
it can be said that the regression model in this studgrimally distributed. Next is the second
assumption test, namely the multicollinearity test whschsed to determine the possibility of a
relationship between independent variables. Multiple symgptare detected if the VIF value is
(p<10) and the tolerance valuésp-0.10. The resultsf the multicollinearity test cabe seen from
table 2 below.

Table 2. multicollinearity test

Collinearity statics

Variabel

Tolerance VIF
Sosical Support 0,679 1,473
emotional intelligence 0,679 1,473

Basedon the result®f the multicollinearity tesi the table abovet can be seen that for
the social support and emotional intelligence variatslesolerance valuef 0.679(> 0.10) anca
VIF value of 1.473 (< 10.00) were obtained. These results inditatéhere were no symptoms
of multicollinearity in this study.

This research uses a multiple linear regression asahethod. This technigusused to
see the extent to which a variable influences anothgahble or several other variables. In this
analysis, the F test or simultaneous regression caffitest is used to determine whether the
independent variables in the form of social support anotienal intelligence together have a
significant effect on the dependent variable, namatfirtestress. Based on the results of the
regression tesgn F valueof 29.783(> F table 3.07) was obtained with a significance vafue
0.000 (p < 0.05). These results show that there is ais@miifinfluence of social support and
emotional intelligence on technostress in mothers vaeorapany their children to study from
home during the COVID-19 pandemic.

Apart from that, baseoh the result®f the regression test, the R Square was 0.337. These
results show that social support and emotional intelligdreoee an influence of 33.7% on
technostress. Meanwhile, the remaining 64.3% was indkaeby other factors not includetthis
research. The results of the regression test of sacigport and emotional intelligence on
technostress can be seen in table below
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Table 3. Simultaneous regression coefficient test

Model Sumof df Mean F Sig.
square square
Regression 2196,039 2 1098,019  29.783 0.000b
Residual 4313,428 117 36,867
Total 6509,467 119

Next, the partial regression coefficient test or &t s#ms to determine the magnitude of
the influence of each independent variable on the depeuagable. Based on the results of the
regression test, the calculated T value was 5(871table 1.98045) with a significance valfe
0.000 (p < 0.05). These results show that there is a isgmifinfluence of social support on
technostress mothers who accompany their childterstudy from home during the COVID-19
pandemic. Social support which has an influence on teclessstan also be seen from the
standard beta coefficients of 54.5%. Furthermore, basdteoresults of the regression test, a
calculated T value was also obtainafd0.648 (<T table 1.98045) with a significance vatfie
0.519(p > 0.05). These results show that thiemeo effectof emotional intelligencen technostress
in mothers who accompany their childterstudy from home during the COVID-19 pandentfic.
we look atthe standard beta coefficients, the magnitfdae influenceof emotional intelligence
on technostress is only 5.9%. The results of thisflcas be seen in table 4 below.

Tabled. Partial regression coefficient test

Unstandardized Standardized

vodl Coefficients Coefficients t Sig. Collinearity Statics

ode B Std. Beta Tolerance VIF
Error

Constant 11,467 5,484 2.089 0.039

Social support 0.395 0.066 0.545 5.971 0.000 0.679 1.473

Emotional 0,067 0.104 0.059 0.648 0.519 0.679 1.473

intelligence

Discussion

Based on the results the analysis, it is stated that this research hypithe accepted.

It can be said that social support and emotional intellgeimultaneously have a significant
effect on technostress. The results of this research #rwespondents received quite good
support from their husbandspartners, familastheir closest environment and friends who were
always loyal. Respondents received support in the form ofienal support such as attention
from husbands, family who always asked about the situataiformation support in the form of
friends to ask if respondents had problems using electrowicede husbands who installed wifi
to makeit easietto use the internet arebon. Apart from thatit appears that respondents tend to
understand every emotion they have. If the respondets sbefeel tired and depressed, he does
not immediately feel annoyed and angry. Respondents alsonhativation to learn both in the
use of electronic tools used in distance learning and leainingeneral. This also makes
respondents better at managing the pressure that causestexsmand reducing technological
stress.

Research conducted in 2020 by Sibua & Silaen on 110 people agédsP@wed that
the higher the social support and emotional intelligeheg have, the lower the stress faftthe
community in the midst of the COVID-19 pandemic. Apart frdmatt there was research
conductedon 132 resident doctorat the H. Adam Malik Central General Hospital by Afwina
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(2019). The results of this study show that doctors havedmgitional intelligence and social
support, this can help doctors reduce the level of strpgsienced while working in hospitals.

Meanwhile, basedn additional analysis carried out partiaityshows that social support
hasan effecton technostress, while emotional intelligence hasffecton technostress. Based on
the test results, mothers who have a good significguar drom a supportive environment will
have the ability to reduce the level of technostrieas accurs to them. A supportive partner or
husband in the form of material support, such as always pngvttde best internet network, as
well as capable electronic devices, is one of theakeupports received by respondents. Apart
from that, the suppodf closest friends and family who taught the responiddre had difficulty
using electronic devices, both hardware and applicationsalsas reason for the respondent to
manage pressure so that it did not cause high levetslofiostress.

The statement above is supported by the theory from Raghuah (2008) that
information systems that are difficult to use can caashknostress. However, individuals who
experience technostress will take ways to eliminatenig, of which is by seeking support from
other people (Liang in Weiner, Maier & Weitzel, 2021). Whéis ttechnological system
experiences interference either from the system itsdifom individuals, individuals often seek
help from friends, family and those closest to th&his support from other people can change
how individuals view previous problems in a more positigg/ (Folkman et al in Weiner et al,
2021). This form of seeking support is an important reason totamaiwell-being and good
performance in using technology.

The test results above are in accordance with an exgaamstudy conducted by
Weinert, Maier & Weitzein 20200n 73 subjects. Weinatal found thain general social support
was able to reduce technostress. This research alsanexjilat social support can encourage
individual performance in using technology. Weirner furtherla®pd in his findings that the
effect of social support on technostress is different foh éadividual. Furthermore, research
conducted by Pradani, Priharsari and Wijoyo (2022) on vocationalskigbol (SMK) teachers
shows that support from organizations that are schoolfe@ teachers reduce the technostress
experienced when teaching during the COVID-19 pandemic.

Respondents who are mothers have high emotional intelliggticéhe ability to manage
emotions well, but are still unalie solve technical problems directly. Technical problémthe
form of inability to use electronic devices in the foofncellphones or laptops are the cause of
technostress (Brod, 1984).

Apart from the above, mothers who have good emotiatelligence have the motivation
and willingness to learn better, apart from that thpaedent's ability is still quite adequate in
managing emotions. However, despite this, respondents whogbadeabilities in emotional
intelligence do not take advantagfethis. Because sometimes there are several fatiarsduse
respondents not to utilize emotional intelligence, suchesslts that are not directly visible. It
would be different if the respondent directly received sttppathe form of material assistance
and information from her husband or family. This isoain accordance with the theory which
states that emotional intelligence is not consideresobye people to be the main thing, there is
no confidence in their emotional intelligence, they esleaw doubts about their feelings so that
people do not use their emotional intelligence abilitiesl éend to prioritize personality
characteristicssothatin this case, emotional intelligence plays less of ainaleanaging feelings
when facing a problem (Gohm, 2003).

Research conducted by Wibowo and Kojongian (2022) shows thmatitheo influence
of emotional intelligence on student stress. This rebe@veals that there is a more important
factorin reducing student stress, namely strong social support@owerseas students. Overseas
students tentb deal with stress by regulating their emotional resptmstess using a behavioral
approach by seeking social support from friends, relatives andngpout other activities (Tyas
& Savira, 2017). Through the support of peers or people tlusgeou,it will also increase self-
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confidence and positive supptwtovercome stressful situations (Koungtial, 2018). Apart from
that, theres research from Rahmawati, Wicaksono, & Sholichah (2011®) stident respondents
in Gresik. The resultsf this research show that although 18Bfespondents have high emotional
intelligence and another 64% have moderate emotionaligetete, respondents do not utilize
their emotional intelligence to reduce stress. So theltseof this research are that there is no
influence of emotional intelligence on stress.

6. Conclusion

Based on the results of the analysis that has beenccarrigit can be concluded that
there isaninfluence of social support and emotional intelligenceésmhnostress in mothers who
accompany their childreio study from home during the COVID-19 pandemic. Social suppart h
a significant influence on technostress, but there isnfleence of emotional intelligence on
technostress.

The limitationof this research is that the effective contributidrthe social support and
emotional intelligence variablésnot large. Therefordt, is hoped that future research Wik able
to examine other variables that are preditteldlave a greater effective influenaetechnostress.
Apart from that, research like this also has a factorrthat be taken into account, namely the
time span because research can only be carried out duripgrttiemic.

7. Suggestion

There are several suggestions that can be given bashd oestilts of this research to
mothers as respondents, husbands or families as walitlagr research as a form of knowledge
developmentln orderto reduce the technostress experienced by mothers, respoasiaothers
and also substitute teachemnassertively seek support from partners, family ansesiofriends
in helping children with distance learning and subsequantitey. Apart from that, mothers can
also tryto find free time and use this free timstime for themselveso channel the pressure they
feel while helping their children study. Husbands andilfasnare also expected to be more
proactive in providing support in any form to mothers apoadents in this research.
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